Birmingham East and North INHS
ATTACHMENT 4.3

Primary Care Trust

" 4
! S % & &
! ‘& &
&& & ( &) *
! + & S ! &
- L&l 1 0o
- &
&8 & 1&
! & &
+ ) " 23
( $
!
4 && 1 5 &
67 & !
1 "##82 I &
&& $$ )%9/7 & 7 & &
& % ) !
&
$
! 1ol
& 8& & $)
&
&
& 0% &
%& &
& 0
&& 0% &
& )
+
$% #&Y% # %' ()" *+(
& ! &&
& &
( & o1& 4
8& 1 1 8 LS 1




Birmingham East and North INHS

Primary Care Trust

ATTACHMENT 4.3

(& "##$1 5:%+ 16 ( &

0 (

I &

's$

Work-stream

Summary of Key
Responsibility

Progress update — September 2008

Deliverables
July thru December 2008

Organisational
design

Continuing to involve a wide
range of internal and externg
stakeholders in the work of

DC agreed at stakeholder
session and built into OD
strategy

Finalise structure
Map commissioning
system and identify key

Julie Beedon building an organisation Structure review conducted to processes
Louise which is able to develop and map emergent structure Map out lateral
Pritchard execute strategy in dynamic, accurately mechanisms
Wayne comprehensive and legible Initial commissioning system Support to various
Greenwood ways. map produced and variances commissioning design
identified events — renal, MS,
Plans in place to hold event diabetes etc.
with wider participation
MS patient event design
completed with planning team
event planned for 23rd
September
Process To build process lan Graham (PRISM) has met Map of current Pl
Improvement improvement capability in the with Sam and agreed an projects prioritised

Julie Beedon
Sam German

PCT and support our priority
process improvement
projects.

approach
Sam has put ideas to Directors

Initial training
programme set up
Process improvement

)

lan Graham plan and KPIs develope
Performance Work closely with PRIME to lan has met with Peter to - Identification of training
Analysis enable people to assertively discuss interfaces and is needs

use the measures developec working on immediate need for - Development of training
Paul Cox to improve performance and partnership measures plan
lan Graham track how they impact JB has drafted a team . Project plans and KPIs

outcomes particularly in effectiveness survey for PRIME

relation to reducing partnership

inequalities
Knowledge Support to knowledge Sam is progressing paper Scoping of interventions
Management transfer and design and required

Julie Beedon
Sam German

facilitation of deliberative
interventions

Board and
Team
development
Julie Beedon
Robert Farrands

Providing support to the
Board and leaders througho
the PCT to improve
relationships and build our
team working across and

U

t.

Identified two possible interventions;
Board to Board practice sessial
Joint Board and PEC session on
leadership using Leadership
Diamond form LONU

=

- Development of NEDS

Role particularly in
relation to WCC

- Project plan and KPls

Bruce within teams.
Finnemore Support to Board for WCC 4 sessions organised Oct-Nov
Assurance
Intentional Use the information from First planning meeting held — - Design workstream
Culture staff surveys; including the working title of BEN Promise approach and facilitate

Julie Beedon
Julie Cooper
Louise
Pritchard
Alistair

work teams did workmats, as
the basis for a Workforce
Development Strategy.
Involve staff in the
development of the Strategy
and the plans to implement i
successfully.

D

and comms brief agreed
Workstreams identified
Overall OD Plan/Strategy
drafted

where needed

- Design for staff

deliberative event

- Facilitate event
- Project plan and KPlIs to

take the outputs of the
event forward
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Strategic Goal
Alignment

=

E g

= = 2 E =

L, 8 & £S5

a8 = = 2 E Responsible Activity
Project Mame Brief Description of benefits and £ or improvements Azzocisted Programime E 5 2 = E 8 Priarity Directar LR =T

- - - - - - -~ -

EEMPCT Process Launch of process awareness campsaign - embed the | Knowledge Management | H1 H2 H3 H3 HIGH Sam German |lan Graham

Avvareness and idea that "we are all process operators"; disseminate VISTA)

Lean Thinking in understanding of Pl tools and technigues

Healthcare

BEMPCT weh Site Stream-lining of IP server infrastructure & Knowledge Management | H1 H2 HZ | H3 HIGH Louise TBC

reviewy project restructuring of network server topology § Content Pritchard
walidation, best in class "attitude", inkage to overall
MHZ, hits monitoring, feedback

Implementation of Reviewy of current practices and standards applied to | Knowledge Management | H1 H2 H3 H3 HIGH Sam German TBC

documentation storage and management of key documents. Includes

standards, rules and |a revieww of the Library room

best practice

Exchange Server Project to reviesy wways in wwhich the Exchange Knowwledge Management | H1 H2 H3 H3 HIGH Sam German TBC

Infrastructure servers can be configured in order to faciltate diary

Review: sharing between BENPCT personnel

Implementation of Definition of email protocols and creation of aternastive | Knowledge Management | H1 H2 H3 H3 HIGH Louise Sam

internal standards for document storage and sharing Pritchard FErEn

communication

standards

Reviews IT Reviewr of IT infrastructure to assess the way Knowledge Management | H1 Hz2 H3 | H3 HIGH Jonathan Sam

infrastructure, servers, netvwork and applications support the present Tringham GermaEn

hardware and toolz |and future KM needs of the Trust. Project is a critical
enabler of process excellence and knowvledge
management within the Trust

Lean & Six Sigma in - |Project to establish Lean and Six Sigma within BERPCT | Process Improvement k1 H1 H2 | W2 HIGH Sam German Julian

Primary Care (Pilot) (in conjunction with Birmingham University and Heart Simcax
of Birmingham) starting with nominated 5 GP practices. VISTA)
The output from the pilot will form the =cope for a
wyider roll-out to further primary care locations.

Leveraging PAS Review of information available in PAS and inclusion in | Knowledge Management | H1 H2 H3 H3 HIGH Louise Champa
the Executive Scorecard Fritchard Patel

Lean & Six Sigma in [Mobilization of small and £ or non critical mass Process Improvement [ H1 H2 2 HIGH Jonathan Donns

Primary Care (Pilot) practices towards Lean Medical centres Tringham rcArthur

Performance Implementation of a process management tool provided |  Process Improvement H1 Hz2 H3 | H3 HIGH Louize Richard

Accelerstor by Dynamic Change in order deliver key BENPCT Pritchard John=son

Implementation business ohjectives e.qg.
= Core standards
= Luditors local evaluation,
= MHSLA,
= Information Governance
[for more information see PR

Recruitment process |Review and assessment of BEMPCT recrutment Process Improvement 5] Hz2 H2 | H2 HIGH Julie Cooper Sam

FeEvieny process GermaEn

Reviews and Gateway process to be looked at as the first of the Process Improvement H1 H2 H1 H3 HIGH Sam German Sam German|

documentation of core business processes - especially review of

core husiness comimunications ketvween stages, and review of roles

processes and responsibilities re documentation going into each
stage

WZCT 0 - Mnowvledge |Develop & Implement Knowledge Management Knowwledge Management | H1 H1 H1 H2 CRITICAL | Sam German Sam

Management Framework & support processes GermaEn

Frameswork

WWZCT 1 - Implement Formalizse process for learning from mistakes and Knowwledge Management | H2 H3 H3 H1 HIGH Do Wulff Drarvicd

roct cause analysis  |complaints Stenson

reviessy for clinical

care and delivery

processes

WWIZCT 4 - Technology |[Increase use of technology to increase f enhance non | Knowledoe Management | H2 H1 H3 | H1 HIzH Jonathan Anddresw

for Clincians face-to-face clinical care Tringham Donald

W21 S - Core digital |Deliver core digital technology Infrastructure to front- | Knowledge Management | H1 H1 H1 H1 CRITICAL Jonathan Jan Chadaj

techrolooy line: staff Tringham

Programme

Gwality Profiles Project ta pull data from various sources and create Knowledge Management | H3 Hz H1 bt HIGH Do Wiulff Karen
irtelligence around the performance of all 52 GP Deeny
practices in the BEM localities.

MICE Planner Creation of MICE planner for next 12 to 18 months - Knowwledge Management | M1 H3 H3 [l MAEDILIN Do Wulff Craig
giving forewsarning of compliance requirements of Deerfield
upcoming guidance

Performance Data There is an opportunity to review the various data Knowledge Management | H3 H2 H1 H1 HIGH Do Wulff Karen

Integration f Review  |sources and create integrated data models which will Creery
have multiple uses & benefits for BEM e.g. GP
reported incidents (which iz low?) could be combined
wyith incident information the GPs send in support of
QOF payments (link into to PRIME Relstionships and
hetrics workstream)

Healtth Informatics Developing and delivering West Midlands specialist Knowledge Management | H3 2 H3 L3 HIGH Micols Benge Tony

Training training scheme. Addressing the regional and national Stewvart
shortage of public health information specialists .
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creating a healthier future

AboutBEN | StaffPages | NewSE | pupiications | Folides& Npirectoraies| | Contractors

Hot Topics
What's new and 'hot' in the PCT

Lunchbox Seminars Schedule - Oct 08 New Dates Available

Spotlight PDS UPGRADE DEMONSTATION Having problems with the new PDS? Click here to
NHS constituion consultation see the new demonstration

EEUEE RECORDING SCHOOL DETAILS FOR MINORS
Diversity Awareness Training Workshop Dates

System Status STOP THE CLOCK!! I you have accidentally started the clock on the PAS system this
shows you how to stop it.

5] 25082008 Free Flu Vaccinations for all staff

Q

(2] ﬁ A Free Learing Time Initiative for ALL BEN PCT Staff and Independent Contractors

Hedak R4 System [Dental)- on Patient Safety: Rising to the Challenge

Server Operational as of 16:45

26/5ep/s World AIDS Day 2008 - 1st December Campaign Information j

[T [ [ [ meernet

&
&)start| & 2] =] ] » Olmb.. | Bjoct..| Etasks | JPre... ||&)BEN.. Communications | ) Carers Insight ) Carnms and Engagemert: ... » o 0| 0] 1526
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Birmingham East and North m

Primary Care Trust

Our core purpose
“Working in partnership to tackle inequalities and improve heaith
and well-being”.

Ourgoals

+To be so responsive to the population we serve that no one
waits for the quality care they need;

+ That the health and well being of the population will have
improved so much that people will enjoy 10 more years of
healthy life;

+  That people regard us as the first choice organisation to work
with and for;

+ Our communities will be the most involved, informed and

empowered in the country.

Our strategic vision for the future
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PALS Dental enquiries April to August 2008

12
10
8
6
4
2
[0]
Building Closer Clean, Improving More Safe High
Relationships comfortable, Access & Information, Quality Co-
friendly Waiting More Choice ordinated Care
environment
PCC and Localities - GP
8 PALS enquiries April to August 08
7 —e— Building
Closer
Relationships
6
—=— Improving
5 Access &
Waiting
4
More
3 Information,
More Choice
2
—<— Safe High
1 Quality Co-
ordinated
0 Care
Bordesley Hodge Hill  Kingstanding Sutton Erdington, Sheldon,
Green South and and Oscott Coldfield Castle Vale, Shard End,
Yardley Washw ood Stockland Stechford
Acocks Heath Greenand and Yardley
Green Tyburn North
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PALS Enquiries-Operations
April to August 2008
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Relationships Waiting More Choice Co-ordinated Care
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health

Pr ges in NHS . 5 in NHS X
e SEXUal Health Services s SEXUAl Health Services
portnenhip B partrenhi

al ip in Birmi

We want your views! We want your views! We want your views!
Visit: v benpet nhs.uk and didk on ‘getinvolved: and Visit: pet.nhs.uk and dick on ‘get involved” and Visit:
Tel: 0121 280 9154 or email: info@benpdt.nhs.uk Tel: 0121 280 9154 or email: info@benpet.nhs.uk Tel: 0121 280 9154 or email: info@benpat.nhe.uk
Text: SHS to 82540 Text: SHS to 82540 Text: SHS to 82540

hs.uk and didc on ‘getinvolved’ and ‘consultations
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Q2 At 30/09/2007 Q3 At 31/12/2007 Q4 At 31/03/2008 Q1 At 30/06/2008
Staff Group FTE Headcount FTE Headcount FTE Headcount FTE Headcount
Prof Scientific and 12.52 19 12.52 19 15.84 23 16.38 24
Technical
199.97 262 201.45 264 203.63 270 205.30 271
Support Workers
Administrative and 575.06 645 594.63 665 609.27 677 630.74 696
Clerical
Allied Health 109.26 132 121.93 146 118.76 146 119.67 146
Professionals
Estates and 62.61 67 58.37 61 57.37 60 58.37 61
Ancillary
Medical and 16.89 24 16.28 24 11.89 19 12.30 18
Dental
Nursing and
Midwifery 442.68 534 441.47 532 439.19 526 434.43 519
Registered
3.00 3 2.00 2 2.00 2 1.00 1
Students
1421.98 1686 14‘6‘38'6 1713 1457.96 1723 147821 1736
Total

Note: Headcount in this workforce report excludes bank staff.
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BEN PCT Age Band Profile Headcount and FTE as at Q1  30/06/08
350.00
300.00 //l\-\
250.00 ]
S — — \\
=z
£ 200.00
3 —
3
g _
I 150.00 /
1]
E —
('8
100.00
50.00 IJ/ N
0.00 g
16-20 21-25  26-30  31-35 36-40 41-45 46-50 51-55 56-60 61-65 66-70 @ =&
above
CIFTE 9.33 68.29 | 160.24 | 158.85 | 22355 26223 | 226.35 = 189.27 = 12285 | 52.48 4.95 0.81
—m—Headcount| 10 73 178 194 274 301 267 221 144 65 8 1
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Ethnic Origin FTE Headcount Headcount%

A White - British 1,064.12 1,366 70.12%

B White - Irish 35.35 52 2.67%

C White - Any 25.59 42 2.16%

other White

background

CA White 7.32 8 0.41%

English

D Mixed - White 12.82 20 1.03%

& Black

Caribbean

E Mixed - White 2.00 2 0.10%

& Black African

F Mixed - White 2.95 3 0.15%

& Asian

G Mixed - Any 4.03 6 0.31%

other mixed

background

H Asian or Asian 60.96 87 4.47%

British - Indian

J Asian or Asian 58.12 83 4.26%

British -

Pakistani

K Asian or Asian 12.43 14 0.72%

British -

Bangladeshi

L Asian or Asian 10.28 13 0.67%

British - Any

other Asian

background

M Black or Black 96.07 117 6.01%

British -

Caribbean

N Black or Black 14.29 20 1.03%

British - African

P Black or Black 16.90 19 0.98%

British - Any

other Black

background

PD Black British 1.00 2 0.10%

R Chinese 4.60 6 0.31%

S Any Other 7.00 8 0.41%

Ethnic Group

SC Filipino 0.00 1 0.05%

SE Other 1.00 2 0.10%

Specified

Undefined 6.90 21 1.08%

Z Not Stated 35.48 56 2.87%

& ! #2#B2"##B
H2#B2"## 5 6 /. 1 5 6%
9:71 0 $4
& & &

o
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BEN PCT Ethnic Origin % Comparison as at 30/06/06 &
2001 Population Census For the Local Area

30/06/08 Against

80
60
% 40
20
0 White Mixed Asian or Asian | Black or Black | Other Group or
British British Not Stated
O BEN PCT as at 30/06/06 Headcount % 78 1 9 8 4
@ BEN PCT as at 30/06/08 Headcount % 77 2 10 8 4
0O % Populationin BEN PCT Area (2001 79 3 12 5 1
Census)
! 9 /5 67 9/ H"
HHA32"#H#H8 H #2#B2"## $ 9/ | #$ 8

"& 3




ATTACHMENT 4.3

BEN PCT BME % as at Q2 30/09/2007 and Q1 30/06/2008

80.00
70.00
60.00
50.00

% 40.00
30.00
20.00
10.00
0.00

O Q2 at 30/09/07 % 77.48 19.71 2.80
O Q1 at 30/06/08 % 76.55 20.58 2.87

None BME BME Group Not Stated

((

1 H2HB2"H# E # N & 33 N& $
& & A'N & =N& 5 & &
&"#t 6%
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& & ! H2HB2"##H
5: ! 6%

BEN PCT Gender Profile by Main Staff Group as at 30 /06/2008 (headcount)

=
& 300
n
Y—
o
o
S 200
Add.me Adqlt!onal Administrativ | Allied Health | Estates and | Medical and Nurgng and
Scientific and Clinical - A - Midwifery Students
; ) e and Clerical|Professionals | Ancillary Dental B
Technic Senices Registered
@ Female Headcount 30/06/08 17 240 500 115 3 7 492
m Male Headcount 30/06/08 5 18 194 27 56 8 17
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%

BEN PCT Sickness % Over 4 Quarters
Including BEN PCT Cumulative & National NHS Average (FIMS/WIMS)

Q201/07/07t0 | Q301/10/07to | Q401/0L/08to | Q1 0L/04/08 to Cfnfma';g% Na‘A"\’Zf‘;g'iHs
30/09/07 31/12/07 31/03/08 30/06/08 Sickness Anorage | (FIMSIINS)
@ BEN PCT 5.10% 6.14% 5.38% 4.89% 5.38% 5.04%
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BEN PCT Sickness % Benchmarked Against Other Local PCTs
Reporting Period: Q4 (01/01/2008 to 31/03/2008)

7.00

6.00

5.00

4.00
%

3.00

2.00

1.00

0.00
National NHS Average
BEN PCT South PCT HOB PCT (FIMSWIMS)
O Sickness % 4.89 6.03 4.67 5.04
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BEN PCT Recruitment Activity by Ethnic Group betwee n 01/04/08 and 30/06/08

1500
Q
2 1000
(0]
o
ks
2 500

0 White Mixed Asian or Asian | Black or Black | Other Group or
British British Not Stated
@ Applicants 1521 78 1083 534 138
® Shortlisted 445 15 189 127 23
0O Offered 122 1 30 19 5
O Appointed 100 0 28 17 3
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ATTACHMENT 4.3

BEN PCT Recruitment Activity % Between 01/04/08 & 3  0/06/08
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0.00 Applicants % Shortlisted % Offered % Appointed %
O Evening Mail 0.03 0.14 0.00 0.00
| People Management 0.04 0.19 0.23 0.27
O Physio Frontline 0.11 0.29 0.46 0.54
0O Health Senice Journal 0.53 0.19 0.91 1.07
O Intranet 34.45 45.56 50.80 52.01
O NHS Jobs 59.27 49.79 29.16 29.76
O Not Disclosed 5.57 3.85 18.45 16.35
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BEN PCT Recruitment Advertising Spend from Q2 01/07/07 & Q1 30/06/08
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Quarter 4 (01/01/08 -
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Quarter 1 ( 01/04/08 -
30/06/08)

O Recruitment Spend £

£13,593

£7,329

£18,148

£43,400
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Manager Self Service Deployment end of Q1
B Turnaround using MSS In Transition Manual Turnaround
36%
12%
& & 9 +




ATTACHMENT 4.3

Sickness Recording on Manager Self Service
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H Payroll 1057 728 537
Managers 76 227 237
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BEN PCT New RA (Smart Cards) Issued between Q3 01/1 0/07 and Q1 30/06/2008
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O Q3 (01/10/07 - 31/12/07) Q4 (01/01/08 - 31/03/08) Q1 (01/04/08 - 30/06/08)

@ Total issued by BEN 143 127 52
O Awe Total for 3 Local PCTs 126 89 79
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ATTACHMENT 4.3
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Disciplinary Cases Per Directorate
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Number of Cases
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. Profession| Estates BSSA |Specialise
Operation |Performan .
S ce & OD al and Finance/C d
Services | Facilities | ontractor | Commissi
O Quarter 2 (01.07.07 - 30.09.07) 3 1 1 1 1 1
O Quarter 3 (01.10.07 - 31.12.07) 5 1 1 1 1 0
O Quarter 4 (01.01.08 - 31.03.08) 4 1 0 1 1 0
OQuarter 1 (01.04.08 - 30.06.08) 3 1 0 1 1 0
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ATTACHMENT 4.3

Disciplinary Cases by Gender
8
6
Number of Cases 4
2
0
Quarter 2 | Quarter 3 | Quarter 4 | Quarter 1
(01.07.07 -|(01.10.07 -|(01.01.08 -|(01.04.08 -
O Male 2 2 3 3
OFemale 6 7 4 3
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Disciplinary Cases by Ethnicity
5,
4,
3,
Number of Cases 5
1,
0
White White Asian Black Black
British Other Other |Caribbea| Other
OQuarter 2 (01.07.07 - 30.09.07) 3 0 0 4 1
OQuarter 3 (01.10.07 - 31.12.07) 2 1 0 5 1
OQuarter 4 (01.01.08 - 31.03.08) 2 1 1 2 1
OQuarter 1 (01.04.08 - 30.06.08) 3 0 1 1 1
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ATTACHMENT 4.3

O Female
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Grievance Cases per Directorate
2 —
Number of Cases 1
0 -
Health Profession BSSA - Specialised
Improveme ICT Operations . Finance & |BSSA - ICT| Commissio
al Services -
nt Contractor ning team
O Quarter 2 (01.07.07 - 30.09.07) 1 0 0 1 1 1 1
B Quarter 3 (01.10.07 - 31.12.07) 1 0 1 0 0 0 0
OQuarter 4 (01.01.08 - 31.03.08) 0 1 1 0 1 0 0
OQuarter 1 (01.04.08 - 30.06.08) 0 1 0 0 1 0 0
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Grievance Cases by Gender
3 —
2 4
Number of Cases
1 4
0 4
Quarter 2 Quarter 3 Quarter 4 Quarter 1
(01.07.07 - | (01.10.07 - | (01.01.08 - | (01.04.08 -
@ Male 2 0 1 1




Grievance Cases by Ethnicity

ATTACHMENT 4.3

3
2
Number of Cases
1
0 -
. . . slan
White British | Mixed Other pakistani/Briti
O Quarter 2 (01.07.07 - 30.09.07) 3 1 1
B Quarter 3 (01.10.07 - 31.12.07) 2 0 0
O Quarter 4 (01.01.08 - 31.03.08) 3 0 0
O Quarter 1 (01.04.08 - 30.06.08) 2 0 0
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Bullying and Harassment Cases
4
3,
Number of Cases 2
lL
0,
Health . Professional
Operations .
Improvement Services
@ Quarter 2 (01.07.07 - 30.09.07) 1 4 1
O Quarter 3 (01.10.07 - 31.12.07) 1 3 1
O Quarter 4 (01.01.08 - 31.03.08) 0 3 1
O Quarter 1 (01.04.08 - 30.06.08) 0 1 0
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Bullying and Harassment - Gender of Complainant

No of Cases

o LN W s g

Quarter 2 | Quarter 3 | Quarter 4 | Quarter 1

B Male 0 0 0 0

OFemale 5 4 3 1

0 Unknown 1 1 1 0
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Bullying and Harassment - Complainant by Ethnicity

2,

Number of Cases 1+

0,
White White Asian Asian Unknown
British Other |Indian/Briti| Pakistani/ | or various
O Quarter 2 (01.07.07 - 30.09.07) 1 0 2 2 1
O Quarter 3 (01.10.07 - 31.12.07) 1 0 2 1 1
O Quarter 4 (01.01.08 - 31.03.08) 0 1 1 0 1
O Quarter 1 (01.04.08 - 30.06.08) 0 0 1 0 0
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ATTACHMENT 4.3

Bullying and Harassment - Gender of Acused

3,
2,
Number of Cases
1,
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Quarter 2 Quarter 3 Quarter 4 Quarter 1
(01.07.07 - (01.10.07 - (01.01.08 - (01.04.08 -
OMale 3 3 1 1
OFemale 1 1 2 0
0O Unknown 2 1 1
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Bullying and Harassment - Ethnicity of Accused

Number of Cases 2

A~

3,

1,
o Unk i
White British White Irish nknown or various
mix of ethnicities

OQuarter 2 (01.07.07 - 30.09.07) 1 1 4
OQuarter 3 (01.10.07 - 31.12.07) 1 1 3
OQuarter 4 (01.01.08 - 31.03.08) 1 0 2
OQuarter 1 (01.04.08 - 30.06.08) 0 0 1
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ATTACHMENT 4.3
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Capability Cases
Number of Cases

0 | Operations Estates and Facilities

O Quarter 2 (01.07.07 - 30.09.07) 1 0

OQuarter 3 (01.10.07 - 31.12.07) 1 1

OQuarter 4 (01.01.08 - 31.03.08) 1 1

OQuarter 1 (01.04.08 - 30.06.08) 1 0
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Capability Cases by Gender
Number of Cases
O | Quarter 2 Quarter 3 Quarter 4 Quarter 1
(01.07.07 - (01.10.07 - (01.01.08 - (01.04.08 -
OMale 0 1 1 0
OFemale 1 1 1 1




ATTACHMENT 4.3

Number of Cases

Capability Cases by Ethnicity

O Quarter 2 Quarter 3 Quarter 4 Quarter 1
(01.07.07 - (01.10.07 - (01.01.08 - (01.04.08 -
O White British 1 1 1 1
OBlack Caribbean 1 1




